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U.S. SENTENCES TRAVEL AGENT TO 70 MONTHS I N PRI SON
FOR ROOM BOOKI NG CREDI T CARD FRAUD SCHENE

DAVID N. KELLEY, the United States Attorney for the
Sout hern District of New York, announced that NORMAN GOLDSTEI N
t he manager of A-1 Hotels International, a hotel reservations
business in New York City, was sentenced |ate yesterday in
Manhattan federal court to 70 nonths in jail on charges of
receiving mllions of dollars through the unauthorized use of his
custoners’ credit cards. United States District Judge WLLIAM H.
PAULEY |11 also inposed a restitution order of approximtely
$775, 000.

After a two-week jury trial, in February and March,
2003, NORMAN GOLDSTEI N was found guilty on all counts of a five-
count superseding Indictnment charging himwth credit card fraud.

According to the evidence presented at trial and at
sent enci ng, GCOLDSTEI N, through his business A-1 Hotels
I nternational, which was al so known as The Room Exchange,
defrauded his custoners by prom sing to book hotel roons for them

at discount rates so long as his custoners paid up front for the



roons. However, even after charging his custoners’ credit cards
and sendi ng them vouchers and confirmation slips indicating their
roons had been reserved and paid for, GOLDSTEIN did not book
roons for hundreds of his custonmers and instead pocketed their
nmoney, it was charged. Wen nany of his customers arrived at
their destinations, hotel enployees told themthat their roons
were not paid for, and the custonmers had no choice but to pay for
their roons again. Custonmers tried to get GOLDSTEIN to
voluntarily refund their noney, and GOLDSTEIN often prom sed to
do so, yet he repeatedly did not actually process the prom sed
credits, trial evidence revealed. As a result, hundreds of his
custoners had to resort to disputing GOLDSTEIN S charges through
their credit card conpanies in order to get their noney back.

The evidence at trial also showed that GOLDSTEI N used
fake names such as Jack Kay and M ke Beer, rather than his own,
when selling hotel roomreservations to custoners over the
tel ephone. He al so occasionally pretended to be two different
peopl e when dealing with the sane custoners in order to m sl ead
t hese custoners into believing that their conplaints were being
fairly resolved. For exanple, one custoner testified at trial
that after she arrived at her hotel in France that she had booked
t hrough “Jack Kay” at A-1 Hotels, and after learning fromthe
hotel that she had no reservation, the custoner was forced to
find accommpdati ons at another hotel. Wen she returned to the

United States, she called “Jack Kay” at A-1 Hotels in order to
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get a refund. Jack Kay prom sed her a refund, yet she never
received it. The custonmer eventually asked to speak to a manager
regarding the refund. A man who called hinself “Peter Denpsey”
answered the tel ephone and told her that she would receive her
refund shortly. She never did. The evidence at trial showed
that “Peter Denpsey,” like “Jack Kay,” was really GOLDSTEI N

The evidence at trial also showed that another custoner
used A-1 Hotels to book hotel roons for her friends and famly
who were attendi ng her wedding. She told “Jack Kay” about her
pl ans and he assured her that he woul d take care of the
arrangenments. \Wen her friends and famly arrived at the hotel,
they were told that they had reservations, but the roons had not
been paid for, even though A-1 Hotels had charged their credit
cards for the roons nonths in advance. The custoner described
her experience as a “nightmare.” She spent nore than six nonths
trying to get a refund from GOLDSTEIN for her friends and famly,
sonme of whom were not able to dispute the charges through their
credit card conpany, but GOLDSTEI N never issued the credits.

The evidence at trial and sentencing showed t hat
bet ween Novenber 1998 and May 2000, GOLDSTElI N nade nore than $3
mllion of credit card charges which his custoners successfully
di sputed. Wen a custoner successfully disputed a charge,

GOLDSTEI N was forced to pay back the custonmer through his A1



Hot el s nmerchant account. Wen his account had no funds, his

mer chant bank, Sterling National Bank, was forced to pay back the
custoner. In this manner, GOLDSTEIN cost Sterling National Bank

to | ose approxi mately $775,000, all due to GOLDSTEIN s fraudul ent
credit card charges.

GOLDSTEIN, 47, lives in Queens, New York.

M. KELLEY praised the efforts of the Federal Bureau of
| nvestigation in this case.

M. KELLEY stated: “This case sends an inportant
nmessage to anyone who uses the guise of a legitimate business to
abuse custoners’ credit card accounts. Your credit card machine
does not give you the right to take your custoners’ noney w thout
provi di ng the goods or services promsed to those custoners. |f
you do, you will be prosecuted and punished to the full extent
all owed by the law.”

Assi stant United States Attorneys HARRY SANDI CK and
LI SA HORWTZ are in charge of the prosecution.
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